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Scope: The purpose of  this job aid is to assist you using the provider 
search available for both the EHP and EHP Plus plans.  If, after 
reviewing this job aid you still need assistance, please contact the Aetna 
Concierge Unit at 1.833.414.2331. 

Start: To locate the provider search link by plan, navigate to the 
Employee Health Plan website New Caregiver Getting Started page 
located at:  https://employeehealthplan.clevelandclinic.org/Home/New-
Caregivers/Getting-Started 

 

1. Plan specific links are in the middle of  the page under “View Your 
Plan Specific Providers”.

Select the plan you are searching within. Note: You will be re-
directed to Aetna’s site to complete a search. 

You are not required to register with Aetna to do a search, but if  you are 
an EHP member, registration is recommended to easily access your 
benefits. 

Instructions on how to register can be found on the EHP website at:  
https://employeehealthplan.clevelandclinic.org/getmedia/ea456476-
8f52-403b-9889-8fe026d68763/How-to-register-for-Aetna-Health-
Member-Website-v2.pdf 

2. EHP Plan Provider Search: After selecting EHP on the EHP website, 
start a search as a Guest. Enter either a zip code, address or state 
in the search bar under “Continue as a guest”. Next, move the 
“Look within” scroll bar to the appropriate number of  miles from 
the entered zip code.   
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3. If  a state is entered, the mileage scroll bar is disabled. Click on the 
Search button. 

 
 
 

4. The next screen will confirm the plan and location you are searching 
within. 

 
 

5. In the search bar, enter a provider name, practice or specialty. 
When you enter text, options will populate and, in some cases, a 
link to additional options.  

 
 

6. Click on one of  the options. A list of  providers and/or facilities will 
populate depending on the option selected.  
 

7. Results display Provider/Facility Information such as  
1. address,  
2. specialties,  
3. distance from entered zip code and  
4. network status. 

 
See examples on next page.  
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Example if Vaughn, Alana is selected:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

            Example if Family Health Centers is selected: 
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8. If  you would like to start a new search, click the Start New Search 
button. Starting a new search here will keep the parameters 
previously set on the first screen. 

 
 

9. Tiles are also available to search for providers, specialists or 
facilities. 

 
 

10. Click on Walk-In Clinics. Results will appear for Walk-in Clinics 10 
miles from Beachwood, Ohio. 

 
 

11. If  a provider is out of network, the result below will appear. Always 
be sure to check the plan type and look for the In Network green 
checkmark for covered providers/facilities. 
 
 
 
 
 
 
 
   



                                                                   Provider Look Up                                                                                      
______________________________________________________________________________________________________ 
 

5 | P a g e  
Employee Health Plan 

12. Follow these same steps when searching other plans/networks. If  
you would like to search by a different plan, remember to go back to 
the EHP website and select the appropriate plan. It is important, 
when considering your health plan, that the providers you want to 
seek care with, are in network.  Neither the EHP nor EHP Plus plan 
have coverage outside of the network.   

 
 
 Process is now complete.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Important to Note: Always be sure to check the plan type and look 
for the In Network green checkmark for covered providers/facilities.  
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