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Forms

Below please find various forms for you to print and complete.

















CVS/caremark Reimbursement:  If you have to pay out of pocket for prescriptions prior to being activated with CVS/caremark you can complete a form and file for a reimbursement.
Aetna Claim Form:  In some circumstances, you may be required to pay upfront for medical services. For example, if you are traveling outside the country, you may be required to pay for medical services with a credit card or cash. If you should pay upfront for a medical service, a manual claim form can be submitted to Aetna along with the invoice from the provider of service.
Request for Access to Records:  To enable members, spouse, child, power of attorney, guardian, or other person to receive protected health information from the EHP, Medical Management, Pharmacy Management and/or TPA related to health plan programs or services. Aetna PHI form.
Aetna Coordination of Benefits:  Aetna – our Third Party Administrator (TPA) – is partnered with COB Smart® to more efficiently identify EHP members who have other insurance coverage. Aetna receives weekly files from COB Smart® with those EHP members matching other insurance and will automatically update your record. This means less paperwork for most EHP members. Some smaller insurance companies may not currently participate in COB Smart®. In these instances, you will be asked by Aetna to complete the COB form. Detailed instructions on how to complete the process are on the form.


















Transition of Care Coverage Request
EHP Medical Management Precertification Request
Pharmacy Management Prior Authorization Form
Caremark Out of Pocket Prescription Reimbursement Form 
Cleveland Clinic EHP Appeal Form



Dual Language Health Visit Form (English and Español)
EHP Wellness Program Weight Management Application
Employee Health Plan Wellness Program Application for Tobacco Cessation






























Need Help? 

If you have health plan questions, help is available by contacting one of our specialists.
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Local Number:

216.986.1050
216.986.1050






Toll Free Number:

(888) 246.6648 
(888) 246.6648 
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Akron USW Login

Enter you rGroup ID nmber found on the front of your health plan membership card
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Important Employee Health Plan Alerts







Check out the 2024 Healthy Choice Roadshow event listing for room numbers and times.



Telephone Visit Coverage Information

Scheduled and non-scheduled phone calls are not a covered benefit under the Employee Health Plan and can result in a billed service from the provider. Please follow this link for more information.



AMA Notice

Please read this notice regarding a leave against medical advice or AMA

 





Don't show again








